
NY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order Appendix N

Pre-Ordering

Metric # Dimension Metric Chklist Product
Current Month 

STATUS C2C Rpt Partial Final Comment
Change in 

Report Month

C2C 
Guideline 
Version

PO-1-01 BA Retail & Customer Service Record OSS EDI Final Metric X Nov-99

CLEC Agg Customer Service Record OSS CORBA Final Metric X May '00
Customer Service Record OSS WEBGUI Final Metric X Jan '01

PO-1-02 BA Retail & Due Date Availability OSS EDI Final Metric X Nov-99

CLEC Agg Due Date Availability OSS CORBA Final Metric X May '00
Due Date Availability OSS WEBGUI Final Metric X Jan '01

PO-1-03 BA Retail & Address Validation OSS EDI Final Metric X Nov-99

CLEC Agg Address Validation OSS CORBA Final Metric X May '00
Address Validation OSS WEBGUI Final Metric X Jan '01

PO-1-04 BA Retail & Product and Service Availability OSS EDI Final Metric X Nov-99

CLEC Agg Product and Service Availability OSS CORBA Final Metric X May '00
Product and Service Availability OSS WEBGUI Final Metric X

PO-1-05 BA Retail & TN Reservation OSS EDI Final Metric X Sep '99 Nov-99

CLEC Agg TN Reservation OSS CORBA Final Metric X
TN Reservation OSS WEBGUI Final Metric X Jan '01

PO-1-06 BA Retail & Facility Avail./Loop Qual. (when avail) OSS EDI Final Metric X Nov-99

CLEC Agg Facility Avail./Loop Qual. (when avail) OSS CORBA Final Metric X
Facility Avail./Loop Qual. (when avail) OSS WEBGUI Final Metric X Jan '01

PO-1-07 BA Retail & Rejected Query OSS EDI Final Metric X Jan '00 Nov-99

CLEC Agg Rejected Query OSS CORBA Final Metric X May '00
Rejected Query OSS WEBGUI Final Metric X Jan '01

PO-1-08 BA Retail & % Timeouts OSS EDI Final Metric X Sep '99 Nov-99

CLEC Agg % Timeouts OSS CORBA Final Metric X May '00
% Timeouts OSS WEBGUI Final Metric X Jan '01

PO-1-09 BA Retail & Parsed CSR OSS EDI Final Metric X Jan '00 Nov-99

CLEC Agg Parsed CSR OSS CORBA Final Metric X May '00
Parsed CSR OSS WEBGUI Final Metric X Jan '01

PO-2-01 CLEC Agg OSS Interface Availability -Total OSS EDI Final Metric X Oct '99 Nov-99

OSS Interface Availability -Total OSS WEBGUI Final Metric X
OSS Interface Availability -Total OSS RETAS Final Metric X
OSS Interface Availability -Total OSS CORBA Final Metric X Feb '00
OSS Interface Availability -Total OSS EB Final Metric X

PO-2-02 CLEC Agg OSS Interface Availability - Prime OSS EDI Final Metric X Oct '99 Nov-99

OSS Interface Availability - Prime OSS WEBGUI Final Metric X
OSS Interface Availability - Prime OSS RETAS Final Metric X
OSS Interface Availability - Prime OSS CORBA Final Metric X Feb '00
OSS Interface Availability - Prime OSS EB Final Metric X

PO-2-03 CLEC Agg OSS Interface Availabiltity - Non Prime OSS EDI Final Metric X Oct '99 Nov-99

OSS Interface Availabiltity - Non Prime OSS WEBGUI Final Metric X
OSS Interface Availabiltity - Non Prime OSS RETAS Final Metric X
OSS Interface Availabiltity - Non Prime OSS CORBA Final Metric X Feb '00
OSS Interface Availabiltity - Non Prime OSS EB Final Metric X

PO-3-01 Average Speed of Answer - Ordering Resale Final Metric X Aug-99 Jan-99

Average Speed of Answer - Ordering UNE Final Metric X Aug-99
PO-3-02 % Answer within 30 Seconds - Ordering Resale Final Metric X Aug-99 Jan-99

% Answer within 30 Seconds - Ordering UNE Final Metric X Aug-99
PO-3-03 Average Speed of Answer - Repair Resale Final Metric X Aug-99 Jan-99

Average Speed of Answer - Repair UNE Final Metric X Aug-99
PO-3-04 % Answer within 30 Seconds - Repair Resale Final Metric X Aug-99 Jan-99

% Answer within 30 Seconds - Repair UNE Final Metric X Aug-99

Ordering OSS Response Time

OSS Availability

Contact Center Availability
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PO-4-01 % On Time Change Management Notice OSS 1-Notice Final Metric X Aug-99 Jul-99

% On Time Change Management Notice OSS 2-Notice Final Metric X Aug-99
% On Time Change Management Notice OSS 3-Notice Final Metric X Aug-99
% On Time Change Management Notice OSS 4-Notice Final Metric X Aug-99
% On Time Change Management Notice OSS 5-Notice Final Metric X Aug-99
% On Time Change Management Notice OSS 2-Confirm Final Metric X Aug-99
% On Time Change Management Notice OSS 3-Confirm Final Metric X Aug-99
% On Time Change Management Notice OSS 4-Confirm Final Metric X Aug-99
% On Time Change Management Notice OSS 5-Confirm Final Metric X Aug-99

PO-4-02 Change Management Delay (1-7 Days late) OSS 1-Notice Final Metric X Aug-99 Jul-99

Change Management Delay (1-7 Days late) OSS 2-Notice Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 3-Notice Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 4-Notice Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 5-Notice Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 2-Confirm Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 3-Confirm Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 4-Confirm Final Metric X Aug-99
Change Management Delay (1-7 Days late) OSS 5-Confirm Final Metric X Aug-99

PO-4-03 Change Management Delay (8 + Days late) OSS 1-Notice Final Metric X Aug-99 Jul-99

Change Management Delay (8 + Days late) OSS 2-Notice Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 3-Notice Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 4-Notice Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 5-Notice Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 2-Confirm Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 3-Confirm Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 4-Confirm Final Metric X Aug-99
Change Management Delay (8 + Days late) OSS 5-Confirm Final Metric X Aug-99

PO-5-01 CLEC Agg Average Notification of Outages OSS Final Metric X Oct '99 Jul-99

PO-6-01 Software Validation OSS Final Metric X Oct '99 Jul-99

PO-7-01 % Software Resolution Timeliness OSS Final Metric X Jul-99

PO-7-02 Delay Hours-Software Resolution-No Workaround OSS Final Metric X Jul-99

PO-7-03 Delay Days-Software Resolution-Workaround OSS Final Metric X Jul-99

PO-7-04 Delay Hours-Failed Test Deck Transactions OSS Final Metric X Oct '99 Jul-99

PO-8-01 Avg Response Time-Manual Loop Qualifications UD TBD Feb '00

PO-8-02 Avg Response Time-Engineering Record Request UD TBD Feb '00

Notification of Interface Outages

Software Validation

Software Resolution Timeliness

Manual Loop Qualification

Change Management Notice
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